
 
 

Key Indicator 5.1.4 The institution has a transparent mechanism for timely redressal of student 

grievances including sexual harassment and ragging cases  
 

NAAC DVV CLARIFICATIONS 

DVV Clarifications HEI Response DVV Clarifications HEI Response 

 
 

HEI is requested to kindly note that The 

mechanism of redressal should be available as 

document and should be hosted in the HEI’s 

website. The link of the same shall to be provided 

to validate the same  

HEI is requested to provide any other relevant 

data/ supporting documents in this metric 

according to SOP if available  

 

 

 

 

The link of all committees is updated  

 

 

 

All the documents are ordered as per SOP  

 

LIST OF DOCUMENTS UPLOADED 

 

 

S. No. 

 

Particulars of uploaded documents 

 

Link 

 
1 

Mechanism for Online/Offline Students’ 

Grievances  
Click Here 

 
2 

 
Implementation of guidelines of statutory/regulatory 

bodies  

Organization wide awareness and undertakings on 

policies with zero tolerance  

Mechanisms for submission of online students 

Grievances  

 

Mechanisms for submission of offline students 

Grievances  

 
Click Here 

https://docme.sgp1.digitaloceanspaces.com/acetvm/2023/03/5.1.4.pdf
https://docme.sgp1.digitaloceanspaces.com/acetvm/2023/03/5.1.4-Linkpage__.pdf


 
 

Minutes of Meetings of Anti Ragging committee 

Internal Complaint Committee Grievances and 

Redressal Committee and Discipline committee 

 


